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0 MOPsI/IKe PACCMOTPEHHUsI 00palleHHH IPaKIan B 01015KeTHOM J0LIKOJIbLHOM
00pa3o0BaTEIbLHOM YU pesKIeHHH ropoaa Omcka «llenTp pa3BuTus peGenka —
Jerckui can Ne341»

O01mne nostoxkenusn
1. Tlpenmerom peryiupoBanusi  nacrosiero TlojioykeHnus  sBseTCs
OpraHm3aiHst  00ecCreueHns  CBOEBPEMEHHOrO0 W MOJHOTO  PacCMOTPEHHS
oOpallleHnH rpaXiian B 610K THOM JIOLIKOILHOM 06pa3oBaTeIbHOM YUPEKAEHHH
ropona Omcka «llenTp pasutusi pebenka — pmerckuii cag Ne341y» (nanee —
Yupex/eHue) ¢ yBeJOMICHHEM 3asBUTECH O NPUHATHH MO HUM pELIeHHH W

HarpasJIeHUC OTBCTOB B CPOK, YCTAHOBIEHHDLIH 3aKonofaTeaIncTRoM Poccuiickoil
Denepanmu.
2. Hacrosimee Tlonoxkenme OIpe/IeJIsIeT H PEerjaMeHTUPYeT OpraHu3alnio

paboThl ¢ 0OpalleHHsIMU IpaXkIaH B YupeskIeHHH.

3. Pacemortpenne obparennii rpaxiai B YupexaeHun periaMeHTHPyeTcs
CHCJIYIONMMH HOPMATHBHBIMU TMPABOBBIMU akTamu: MejiepaibHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obpaszoanuu B Poccuiickoil Denepaunuy,
Genepanbupiv 3akonom ot 02.05. 2006 Ne 59-03 «O nopsike pPaccMOTPEHMUSI
obpamenuit  rpaxnan  Poccuiickoit  Desepaunmu», 3akoHoM  PoccHiicKOi
®enepaunn ot 27.04.1993 Ne 4866-1 «O6 obxkanosannu B cyj JeHcTBHiT
PEIIeHHH, HapyMAIOUMX NpaBa W CBOOOBI rpaxian», MenepalbHbIM 3aKOHOM
Poccuiickoit  ®Denpepaunn ot 27.07 2006 Ne 149-03 «06 UHpOopMaIny,
MH(OPMAIMOHHBIX  TEXHONOIMSIX M O 3aluTe HHBOPMALHNY, ["paxnanckum
nponeccyaibHbIM KoJlekcom Poceniickoit Meneparium ot 14.11. 2002 Neo 138-M3.

4. Hacrosiiee Tlonoxkenne sBisercst NOKaXLHLIM HOPMATHBHBIM aKTOM
Yupexnenus, pernaMeHTHpYIOIMM  o0pa3zoBaTelibHble  OTHOHICHHS B
Yupex/ienuu.

5. Conepranue nacrosuero Ilonoxenns pacrpoctpansercss Ha BCe YCTHBIE
oOpattienns; obpalfenus, MOCTYMHBIING B NUCLMEHHON (OpMe MM B dhopme
JICKTPOHHOTO  JIOKYMEHTA; MHJIMBHJyalbHble M  KOJUIEKTHBHBIE —oGpaiieHus
rpaxkaan (Jlajiee — oOpaienus).

6. Obpallenns rpakian B YupekieHne MoCTyNaloT B BUAE NPeUIOKeHHUI,
3aABICHUH M Kanoo.



[lpeanoxenne — Bua oOpalleHHs rpaxiaanuHa (Tpynmsl  rpaxnaH),
HalpaBJCHHOrO Ha YIY4LIEHHE OpraHu3aluM JIeSTeJILHOCTH  YupexkeHMusl,
PeLIEHHE BONPOCOB OpraHM3alMK 00pa3oBaTEILHOrO MpoLecca, COAepIKaHHsl
AeTeil B YupeKIeHUH U IPyruX HarpasieHHH.

3asiBiieHMe — BUJ o0palleHus rpakAaHiHa (Ipynibl FPa¥kIaH) 110 BOMPOCaM
peamusalny  MpUHAmJexalmx - eMmy  (eif)  wiIm  Apyrum  rpaxjaaHam
KOHCTHUTYIIMOHHBIX MpaB, CBOOO U 3aKOHHBIX HHTEPECOB.

JKanoba — Bua obpameHust rpaxkiaHuHa Mo MOBOJY BOCCTAHOBIICHHS
HAapyHIEHHBIX ero THOO Apyroro Juua (JIu) npas, CBOGOA U 3aKOHHBIX HHTEPECOB.

[ CBezieHnst 0 MecTe HaXOXJIeHUs YUpeK/IeHHs1, TIOYTOBOM ajipece Juls
HanpasneHust odpauieHui, o TeneoHHLIX HOMEPax U aapece MeKTPOHHOMN MOUTHI
JUis HarpaBieHus  obpauienuii; undopmalns 0 JMYHOM [pUéMe  rpaskiaH
pyKoBO/IMTENIeM YUpeXk/JIeHUs pa3MelalTcss Ha HH(OPMAIMOHHOM CTeHje B
Yupexzenud W ouumanpHoM caiite  VupexieHuss B MHGOPMAIMOHHO-
TeJIEKOMMYHUKaLIMOHHOW ceTn «MHTepHeT.

8. OGpaiienus rpax/an MOryT ObITh HarpaBieHbl B Y4pekIeHue:

- moytoit Poccuu no ajipecy: 644112, r. Omcek, yi. Kpynckoit, 13;
- ANEKTPOHHOMH 1Mo4ToH 1o aapecy: ds341@bdou.omskportal.ru;
- 1o Testepony: (3812)901042, (3812)901859.

9 CamocrosTenbHas Tiepejiada 3asBUTENAMH MHUCHMEHHBIX 0OpalleHHit
HIIH KypbepoM Hampasnsiercst no ajapecy: 644112, r. Omck, yn. Kpynckoid, 13,
kabuHer 3aBenytoero. I'paduk paboTsl: NoHe eNLHUK, BTOPHHUK, CPEjld, YeTBepr,
- ¢ 8.00 no 17.00, nsirhua — ¢ 8.00 10 16.00.

10.  Bce nocrynaiomnme oOpaienust rpaxian B Yupek/eHHe 10U1ekar
00s13aTeJILHOMY PAaCCMOTPEHHIO.

I1. Orkaz B npuéme oOpallennid, paccMoTpelnne KOTOPbIX BXOJHUT B
KOMIIETEHIMIO Y UpeKAeHUS!, HEILOMYCTHM.

2. C uenblo 03HaKOMJICHUsI pOJIMTENIeH (3aKOHHBIX IIpeICTaBUTelIel )
HECOBEPLICHHONETHUX oOyualommxes ¢ uacrosmnm  Llopsikom  Yapexnenue
pazmelaer ero Ha MH(GOPMALMOHHOM cTeHjie B YupexkaeHuM W (MIM) Ha caiite
YupesxaeHus.

[TpaBa rpazxiaan u 00s13aHHOCTH JIOJZKHOCTHBIX JIHIL Y Upeskenust npu
pacemMoTpennn odpameHuii rpaxaan

1. ["paskiannn na cra/ium paccMoTpeHus ero obpallieHus B YupeskieH|H
MMeeT I1paBo:
- NpeACTaBisATbL  AOMNOJHHUTENIbHBIE  JOKYMEHTbI M Marepuaibl 10
paccmatpuBaemMomy  oOpaieHuio b0 obpam@arecs ¢ npock0oii 00 mx
MCTPeOOBAHMH, B TOM UHCIIE B YIEKTPOHHON (popme;
- 3HAKOMHTBECS C JIOKYMEHTAMM M Marepuajamu, KacalolUMHUCS PAcCMOTPEHHSI
oOpaluenus, eciii 3TO He 3aTparuBacT Mpasa, CBOOO/LI M 3aKOHHBIE HHTEPECHI
JAPYTUX JIULL;
- [OJy4aTh MUCHMEHHBIH OTBET 10 CYLUECTBY MOCTaBIEHHBIX B OOpalleHnu
BOMPOCOB, 3a HCKJIIIOYCHUEM  CIIYUAECB, TPEAYCMOTPEHHBIX JICHCTBYIOLIUM
3aKoHOo/aTeNLeTBOM Poceuiickoit (Deneparinu;



- roJy4arh YBEIOMJIEHHE O Iepeaapecalnu oOpallleHdsi B TOCY/1apCcTBeHHbIH
oprad, OpraH MeCTHOrO CaMOyNpaBlICHHS HIM  NODKHOCTHOMY vy, B
KOMIIETEHIIMIO KOTOPBIX BXOJMUT Ppa3pelIeHHe IOCTABICHHBIX B obpalieHn#
BOMPOCOB;

- oOpaiarscs ¢ xkanodoii Ha MPUHATOE MO 00palleHHIO pelleHHe WM Ha JCHCTBHA
(6e3/ieiicTBHE) B CBS3U C PACCMOTPEHHEM oOpalllenusi B aAMHHUCTPATUBHOM H
(unn) cynebHOM MOpsiIKe B COOTBETCTBHH C 3aKOHOJIATEILCTBOM PoccuiicKkoi
Mdenepannu,

- obpamarses ¢ 3asBIEHUEM O MPEKPAILCHUH PACCMOTPEHUA oOpalleHus.

2. JomkHOCTHBIE nvna  YupexjaeHust (j1anee — JODKHOCTHBIE Jnna)
olecreynBaroT:

- 0OBEKTHBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTPEHHE obpateHui
rpakiaH, B ciiyuae HEOOXOAMMOCTH ¢ y4acTHEM  TPaK/laH, HanpaBUBIINX
oOpalleHus;

- moJlyyeHue, B TOM HHCIE B YIEKTPOHHOH  (hopme, HEeOOXOIUMBIX  JUIsl
PACCMOTpEHHSI MHCHMEHHbBIX OOpallleHui rpakkian 10KyMCHTOB 1 MaTepuasoB B
JIPYrUX TOCYIapCTBEHHBIX OpraHax, opraHax MecTHoro CaMOYIIPABIIEHUS U Y HHBIX
JOIKHOCTHBIX JIMIL, 33 HCKIIOUEHMEM CYJI0B, OPraHoB JI03HAHM: W Opratob
npe/BapUTEIbHOr0 CJC/ICTBUSA;

- IPMHATHE Mep, HAaNpaBJIEHHBIX HA BOCCTAHOBICHHC WJIM 3alIATY HApYUIEHHBIX
rpas, CBOOO/T M 3AKOHHBIX MHTEPECOB IPAKIAH;

- yBeJOMJICHHE IPKJaHHHA O HAMpPaBiICHHN ero obpalleHnst Ha pacCMOTPEHHE B
JIPYroii TOCYNapCTBEHHDIH Opram, opran MECTHOTO CaMOYIpPaBICHii HJIM MHOMY
JIOJKHOCTHOMY JIHIY B COOTBETCTBHM C MX KOMITETEHUHMEH.

3. KonduaeHuuaibHble CBeJIeH s, CTABILINE H3BECTHLIMU 1OJDKHOCTHBIM
JMI@M TIpH PAcCMOTPEHUH oOpalleHuil rpakian, He MOryT OBITH MCIOJIE30BAHbI
BO BpeJ TUM TpaXcanam, B TOM 4HCIle, €CJIH O MOTYT MOBICHD yiieMJIeHHe
YeCTH M JIOCTOMHCTBA I'PaKJIaH.

4. OCHOBHBIMU TpeOOBaHMAMH K KauyeCTBY PacCMOTpEHMs oOpalleHU
SIBJISIIOTCS:

- JIOCTOBEPHOCTH  MPEOCTABIIACMO  3asBUTEIISIM uHpopmMalud 0  Xoje
paccMOTpeHHust 0OpaleHus;

- YETKOCTH B M3JI07KEHHN MH(DOPMALIMH;

- [OJIHOTA UHPOPMUPOBAHHUS 3asABUTEINICH O XO/IC pACCMOTPEHMS obpatueHus;

- y106CTBO M JIOCTYIHOCTL TOJY4CHHUS MHpOPMAIMH 3asBUTESIMA O TOPS/IKE
paccMOTpeHHst 00palleHnH.

5, TpeGoBansl, yHUTbIBAIOLLME OCOOCHHOCTH paboThl ¢ oOpaleHUusIMH
rpask/ian B 2JeKTPOHHOH popme:

- obecrieyenre BO3MOKHOCTH TMOJYUCHHA 3aBUTCIIAMU undopmanun o padore ¢
obpalleHusiMi Ha caiite YUpekaeHUs;

- obecredenne BO3MOXKHOCTH JUIs 3asiBUTEJICH [peacTaBlsTh JIOKyMEHTBL B
3JEKTPOHHOM BH/IE C HCTIONB30BAHMEM caifTa Y upexICHHSL;

- obecrieueHne py HATpaBIeHH! 3asBUTeIeM 00palleHus B (opme NeKTPOHHOIO
JIOKYMEHTa rnpeJcTaBlIeHus 3asIBUTEIIO IEKTPOHHOIO COOOIIEHNS,
NO/TBEPIKAAIOLIEr0 10CTYIIeHHe 00pallleH s B YupexaeHHe.



Pacemorpenne nuesMenHbIX oOpameHuii 1 00paleHuii rpaxia-,
NMOCTYNMHBIUMUX 110 NOYTE

L. [loctynatouime B YupexiaeHue nucbMeHHble oOpalieHus (O0aHaepoii,
NOCBIIKM) MNPUHUMAIOTCS  YMOJHOMOYEHHBIM  JIMLIOM, OTBETCTBEHHbIM 3a
perucTpanuio oopalieHui rpaxaaH (J1anee — yrnoJHOMOUYeHHOE JTHLO).

2. B uensx obecneveHus GezonacHocTH npu padoTe ¢ MHUCbMEHHBIMU
oOpallleHUsIMU OHU MOJJeXKAT 003aTeILHOMY BCKPBITHIO U IMpeaBapUTEIbLHOMY
npocMoTpy. B ciyuae BBISIBACHHS OMACHBIX MJIM TMOJO3PUTENIBHBIX BJIOKEHHUH B
KoHBepre (Oanpeposnu, TNOCBIIKe) padoTa ¢ MHUCHMEHHBIM — oOpalleHUeM
MPUOCTAHABIMBAETCSI 10 BBISICHEHHS 00CTOSITENILCTB 1 IPUHSITHS
COOTBETCTBYIOLIETO pelleHus] YMOJIHOMOYEHHBIM JIMLOM, OTBETCTBEHHBIM 3a
perucTpaluio odpateHui rpaxaaH.

3. [Tpu npuéme nucbMeHHbIX OOpaILleHHH:

- MpOBEepPsIeTCsl MPABUJIBHOCTh aPECHOCTH KOPPECIIOHAEHIIHHU;

- BCKPBLIBAIOTCS KOHBEPTBHI, TMpPOBEPSIETCs HaJIW4YuWe B  HUX JOKYMEHTOB
(pa3opBaHHBIE JJOKYMEHTBI MO/IKJIEHBAIOTCS );

- TIOCTYNUBIIHE C MUCHBMOM JIOKYMEHTBHI (Iacnopt, BOEHHBLIA Ouier, TpyaoBas
KHHI)KKQ, TEHCHOHHOE YyHOocTOBepeHue, dororpauu M Apyrue MPUIOKEHHs K
MUCBMY) TMOJKAJBIBAIOTCS  I0JI  CKpenKy [ocjie  Tekcra IHCbMa, 3aTeM
MoJiKayibiBaeTcsi KOHBepT. B ciyyae OTCYTCTBMSI CaMOro TEKCTa IHChMa
paGOTHHUKOM, TNPUHHMAIONIMM  TOYTY, [OJKalbiBaeTcs OJIAHK ¢  TEKCTOM
«ITuceMennoro obpaltlleHus K ajpecaTy HeT», KOTOPbIM NpUIIaraercst K KOHBEPTY.

4. [To BLISBJIEHHBIM HAPYUIEHHUSIM M HEJ0CTaTKaM COCTaBJISIOTCS AKThI
Ha MUChbMa:

- K KOTOPBIM TPUJIAraloTcs BJIOKEHHBIE B KOHBEPTLI JCHEMNKHBIE 3HAKH, LIEHHLIE
Oymaru u T.IL.;

- PU BCKPBITHH KOTOPBIX HE 00OHAPYIKHUI0CH 00pallleHH s ;

- B KOHBEpPTax KOTOpPbIX OOHApY:KUJIAaCh HeNOoCTaua JOKYMEHTOB, YITOMHHAEMBIX
ABTOPOM MJIM BJIOJKEHHOM B KOHBEPT OIMCBIO JIOKYMEHTOB.

AKT cOCTaBIsIeTCsl B JBYX 9K3eMIUSIpaX W MOJAMNUCBLIBACTCS  YMOJIHOMOYEHHLIM
aunioM. Tlpu 3TOM OJIMH 3K3eMIUISIP aKkTa IOCbUIAETCs OTIPABUTEINIO, BTOPOI
NpuodIAeTCs K MOJYYEHHLIM JIOKYMEHTaM M MepejaeTcsi BMECTe ¢ HUMHM Ha
paccMoTpeHHe.

3. Ownbdouno (He no ajapecy) npucilaHHble MUCbMa BO3BPAlLAIOTCs Ha
[OYTY HEBCKPBITHIMH.
6. Peructpaumsi nucbMeHHblX oOpatleHuit W oOpallleHHH  rpa/iaH,

MOCTYMUBIIMX B YUpekJeHHe [0  WIeKTPOHHONH roure, MPOU3BOIUTCS
YITOJTHOMOYEHHBIM JIMIIOM, B TE€YEHWE OJIHOIO JHS C JaThl MX [TOCTYIICHHUS.

Fi [TucbmenHble oOpauleHus U oOpalleHusl rpaxiaH, MOCTYNHUBIIMX B
Yupex/ieHue 1o J1eKTPOHHOH MoUTe, PerHCTPUPYIOTCS B KypHajie perucTparuu
o0paLleHUH rpask/1aH.

8. Kypnan perucrpauuu obdpailleHHilt  rpaxaal  JI0JoKeH BKJIIOYaThH
ClieIyIolue pasjielibl: perucTpallMoHHbIil HOMep; AaTa MoCTynaeHus o0palleHHus;
@®.1.O. 3asBuTess; BONpPoOC, MO KOTOPOMY oOpatiaercst 3asiBUTENL; aapec, I0
KOTOPOMY HarpaBslisieTcsl OTBeT; pe3ynbrar paccMmoTpenusi. Ecinu  oOpainenue



KOJIIEKTHBHOEC, TO PETHCTPHUPYETCsl aBTOp, B aJPec KOTOPOro IMPOCAT HANPaBUTh
oTBeT. B aHHOTaLMK yKa3biBaeTcst 00LIee YucIo aBTOPOB.

L8 Ha kauom ofpamennn npocrasisiercss jpata  perucTpaldd W
pPerucTpalMOHHbIN HOMED.

10.  AHoHuMHbIe oOpamenns (ofpaiienne auna (rpyrmmsl ) Oe3
yKkasaHus (amMMIIMK, MMEHM, OTYeCTBa, ajpeca, AATHI, JIMIHOI MOJIUCH) He
MOANICHKAT  PEruCTpallMd M COOTBETCTBEHHO PACCMOTPEHMIO. AHOHHUMHbIE
oOpalleHus, cojepkallde CBeJeHHs O TOTOBSIIEMCS WM COBEPILIEHHOM
MPECTYMIICHWH,  HE3aME/UIMTeNIBHO  HANpaBlsiloTCsi Uil [POBEPKH B
MPaBOOXPAHUTENLHBIC OpraHbl.

IT. ¥Ynomsomouennoe nmuIo npu perucTpaui NpoBepsieT YCTaHOBICHHbIE
PCKBH3HUTBI TMCHLMA, HATMYIHE YKA3aHHBIX aBTOPOM BIOKEHUH 1 npuoskenuit. [Tpu
HEOOXOIMMOCTH TPOBEpsIeT MOCTYNHUBIIKE 0BpallleH s Ha ITOBTOPHOCTb.

12, TloBropHbIMU cuuTatorcst ofpaliieHus, MOCTYMHUBIIME OT OJHOLO M
TOr0 K€ LA 1o OJIHOMY M TOMY )K€ BOIMPOCY, €CJIH CO BPEMEHH I10/1a4H T1IEPBOIo
oOpalleHHs UCTEK YCTAHOBJIEHHBIH 3aKOHOIATEILCTBOM Poccuiickoii Penepanuu
CPOK pacCMOTPEHHUs WIIH 3asBUTENL HEe COMIACeH C NPUHSITBHIM MO ero 00pauieHuio
pewenneM. [Tosropubie obpaiienns rpaxaan CTaBUTCs Ha KOHTPOIb.

13.  OOpauiennsi 0HOTO M TOrO JKe aBTOpPa, MO OJHOMY M TOMY JKe
BOMIPOCY, MOCTYIHUBIIME JIO HCTEYEHHMs CPOKAa pPACCMOTPEHWS, CUMTAIOTCS
[IEPBUYHBIMH.

4. He cunraiorcs moBTOPHBIMM TTHCBMA OJIHOTO W TOTO K€ aBTOpa, HO M0
Pa3sHLIM BOINpocaM; OOpalllenus, B KOTOPLIX COJEPIKATCS HOBbIE BONPOCHI MIIM
JOMOJIHUTENIbHbIE CBEJICHMSI.

15, Tlpowenmne perucrpaiio obpauieHus rpaskjan B TOT K€ JeHb
HAMpaBIAIOTCS  [UIsl  PaCCMOTPEHHs PYKOBOIUTENIO YupekaeHus (nanee —
PYKOBOJIMTEIID ).

16, OOpaiuenus rpask/iad 1o BOINPOCcaM, He OTHOCSILLIUMCS K KOMIIETEH UK
Yupexenns, B Teuenue 5 (MsTH) JHeH CO HS UX perucTpalnu [epecChIIaloTCs
JOJIZKHOCTHBIMH JTULAMH B COOTBETCTBYIOLIHE OpraHu3aluu WU
COOTBETCTBYIOLIEMY JAOJIKHOCTHOMY JIMILY, B KOMIETEHIIHIO KOTOPBIX BXOIMT
PCLICHNE NMOCTAB/IEHHBIX B 00pAlleHHH BOMNPOCOB, ¢ YBEAOMIIEHHEM IPaKaHHHA,
HanpaBuBLIero odbpallieHue.

7. OcHoBauust U1s 0OTKa3a B pacCMOTPEHHH 0OpalLlleHHUS!:

- B MTHCbMEHHOM OOpalleHnu, oOpalleHnn 110 IeKTPOHHON 1oYTe He yKaszaHbl
(amuiMsl  rpakJ1aHWHA, HANPABMBILErO OOpallleHHe, W ajpec, o KOTOPOMY
JIOJDKEH OBITh HANPABJIEH OTBET;

- B 00palieHHn coJiepkarcsi CBeJIeHHs O MOrOTABIMBAEMOM, COBEPILIAEMOM HJIH
COBEpLUCHHOM  MpPOTHUBONPABHOM  JIEIHMH, a  Takke O  JIMLEe,  ero
MOArOTABIIMBAIOLILEM, COBEpIIAIOIIEM WU coBeplinBlieM. OOpallenue moaIexuT
HanpaBJCHMIO B IOCY1IapCTBEHHBIH Opral B COOTBETCTBHH € IO KOMMETEHLUEH;

- TEKCT MUCHbMEHHOr0 00palleHusl He MOJIAeTCs! TPOUTEHUIO;

- MOJHOMOYMSL  MPEACTABUTEIISl  3asBUTENs HE TMOATBEPIKICHBI B MOPSJIKE,
YCTAHOBJICHHOM 3aKOHO/MATEILCTBOM Poccuiickoit Mejepannu (B ciyyae nogaum
YKao00bI).



I8.  OOpaiueHne MOKET ObITH 3aPErHCTPUPOBAHO, HO HE PACCMOTPEHO I10
CYLLECTBY, €CJIH:

- obpallleHHe TOro ke JiMua (IPyIIb JIMLL) W 110 TeM Ke OCHOBAHMSIM OBLIO paHee
paccMOTPEHO M BO BHOBL MOCTYNUBLIEM 00palleHUH OTCYTCTBYIOT OCHOBAHHUS JUTS
MEePECMOTpPa paHee NPUHSATOIO pelleHMUs;

- [10 BOMNpoOcam, coziepxKatmuMcest B 00paliieHuu, UMeeTCsl BCTYIMBLIEE B 3aKOHHYIO
CHIIy cy1e0HOe pelleHue;

- oOpamienue HampaBIeHO JIMIIOM, KOTOPOE TPH3HAHO HEJEeCOCOBHBIM
pelIeHreM cy1a, BCTYITUBUIMM B 3aKOHHYIO CHITY;

- oOpallleH1e MOJaHO B HHTepecaX TPeThUX JIML, KOTOPbIE BO3PAKAIOT IPOTHB €ro
paccMoTpeHus (KpoMe HeJleecrocoOIbIX JTHIL);

- OOpalleHie CONEPIKUT HELeH3yPHBIe THOO OCKOPOUTEIbHBIE BLIPAXKEHHS, YTPO3b
’KU3HH, 3]TOPOBBIO H UMYIIIECTBY JIOJDKHOCTHOTO JIMIA.

19. B ciywasx, ykaszanHeIX B nyHkrte 18 Hacrosiero passiena, JIMLO,
HanpaBuBIlIee oOpalleHne, OnoBelaeTesi 0 JaHHOM PEIeHUH ¢ YKa3aHUeM OJIHOI
M3 MIePEUNCIICHHBIX MPUYHH.

20.  Tlo nuchbmennomy oOpalleHdIo W OOpalleHHIo, MOCTYIUBIIEMY IO
DJIEKTPOHHOH 1104YTe, PYKOBOJUTENEM JI03KHO OBIThH MPUHSITO OJHO U3 ClIeAYIOLIHX
peLIeHuit o:

- MMPUHATHH K PACCMOTPEHHIO;

- HarpamJIeHWH B JIpPYTHe OPraHu3allii U YUpexxIeHus;

- IPHOOILEHUH K paHee MOCTYMUBLIEMY 0OpallIeHHMIO;

- COOOLIEHUHM rPakIaHMHY O HEBO3MOIKHOCTH PaCCMOTPEHUs ero 0OpalleHns!;
- COOOIICHUH IPaK/IaHMHY O MPEKPAILEHHUH T1ePEITUCKH.

21, OOpaiuenns,  paccMOTpEHHbIC  PYKOBOAMTENIEM,  MepearoTCs
YHNOJIHOMOYCHHOMY  JIMILY  JUls  TOCHEAYIOWEro  HanpabjieHusi  oOpalleHus
3aMECTUTEIIO  PYKOBOJIMTENS  HMJIM  COOTBETCTBYIOUIMM  pabOTHUKAM s
pPaccMOTpEHMs U MOJArOTOBKHU OTRETA.

22.  Tlpoexr OTBETa IpajNIaHUHYy, [MOAIOTOBJIEHHbIN JTHLOM,
OTBETCTBEHHBLIM 33  HCMOJHEHHE [Opy4eHUs (YKa3aHHOTO B I[OpYYeHHH
PYKOBOJIATEJIsI), COTJIACOBBIBACTCS 3aMECTHTENIEM PYKOBOMTEIS.

23, OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE
paccMoTpeHHe 00palleHnii B paBHON CTEMEeHH HeCYT BCe yKa3aHHbIE B Pe30JIOLMH
HCIIOJIHUTEIIH.

24, OOpauienusi, NOCTYNUBIIHE C T[OMETKOI O CPOYHOCTH JIOCTABKH
«BpyunTb HemenneHHo» uian «CpouHo», paccMaTpUBAIOTCS He3aMeLTUTEeIbHO.

25, llepenaua oOpauienuii rpaxian oT OAHOTO paBOTHHKA JIPYrOMY
OCYUHIECTBIISIETCS! TOJILKO Yepe3 YIIOJIHOMOYEHHOE JIHLIO.

26.  Ecnn  pacemorpenue oOpalieHus [OpydyeHO TCpyrne Jidl M B
pe30JIOLUMKU HE YKa3aH OTBETCTBEHHBLIH WCIOJHUTEIb, TO OTBETCTBEHHLIM 3a
NOJIFOTOBKY OTBETA SIBJISICTCS JIMLIO, YKa3aHHOE B PE3OIIOLMH MEPBLIM.

27.  Eciu B nopyueHHH 110 00palieHnio HeCKOILKO UCIOTHHUTENeH, TO OHH
He TI03JIHee, YeM 3a 5 (MsTh) JHEH 10 UCTEeUeHUs! CpOKa OTBeTa Ha obOpalleHue,
NPEACTABIAIOT OTBETCTBEHHOMY MCIIOJIHUTENIO OTYET JITsS COCTABJICHUS OTBETA.



28.  HcnonHeHHBIMM CUMTAIOTCS OOpPAIUEHHS IPAKIIAH, eCIH paccMOTpPEHbDI
BCC TIOCTaBJICHHDBIC B HHUX BOINPOCDI, MPUHATBHI HEOOXOAMMBIE Mepbl U aBTOPaM
JlaHbl UCYEPIIbIBAIOLLIME OTBETEI.

29. B cayuae, ecnu JaHHBIX, YKa3aHHbBIX B oOpallleHHH, HeI0CTATOYHO
AJIs1 NIPHHATHS  OKOHYATEJIbHOrO  pELIeHMs], 3ampaliMBaloTes HeoOXOIHUMbIe
MaTepHaJIbl JUIS 3aKTI0UEHHST 1 000CHOBAHHOTO MPUHSITHS pEllIeHHs.

30.  Cpok paccmoTpenust obpanienuii rpaxian He J0JKeH npesbiaTe 30
(TpuanaTH) HEl CO HS MX perucTpalmu, ecliu B PE30JIIOUHH He YKa3aH JIpyroi
CpoKk ucnonnenud. OOpaiuenus, He TpebylolmMe AOMOTHATENLHON MPOBEPKH 1
M3ydeHHsl, paccMmartpuBaioTes B tedenue 10 (necsatn) nueit. OxoHvanuem cpoka
PaccMOTpeHHsl 00paleHHsl CUMTACTCS JIaTa peleHns BOonpoca.

31. Ilpu  HeBo3MOXKHOCTH — wmcnodnenus — obpaiienuss B CPOKH,
YCTaHOBJEHHbIE MyHKTOM 30 HacTosilIero pasena, HEOOXOJAUMO PENIUTE BOIIPOC O
NpO/VICHUH  CpoKa paccMoTperust. [lpo/unTe cpox paceMoTpenus obparieHust
MOKET TOJBKO PYKOBOJUTENL, HO He OoJiee ueM Ha OJIMH Mecsll.

32, Pesynbrarsl paccMoTpenus obpalenus coodIaioTes ero aBTOpYy.

33. Orser jso/mkeH  ObITh  KOHKPETHBIM, SICHBIM 10 COJEPIKAHMIO,
00OCHOBAHHBIM H OXBATLIBATE BCE BOMPOCHI, MOCTABJICHIbIE B 0GpAIICHHH.

34. B orserax o pesympratax paccMOTpeHHs 0OpariieHuii rpax<1aH
HEOOXO0MMO:
- COCIaThCsl HA HOMEP W JIaTy perucTpaluu odpameHms;
- KpaTKo HM3JI0KHThL COAepKaHHue oOpallieHust rpakaannHa (ykasaTh (aMuinio,
HMsl, OTYECTRO);
- €CIU B 00PAILEHHH NOCTABIEHO HECKOIBKO BOIIPOCOB, OTBET CTPOMTCS pa3fie ibHO
Mo  Ka}X/I0OMy pacCMOTPEHHOMY BONpoOCY, ab3albl HyMepyroTcs apabCKUMU
wippamMid W HAUMHAIOTCS  MOJ3ArOJOBKOM,  OTPAKalOIHM CYILIECTBO
NOCTABJICHHOIO BOIPOCa;
- TP HEBO3MOMKHOCTH PELICHUSI BONPOCA B CPOKM, YCTAHOBJIEHHbIE MYHKTOM 30)
HACTOSILECrO pasjena, H3JI0KUTh NPHYMHBL 3aCPKKH U CPOK OKOHYATEILHOTO
paspeiueHus (Jist CHsTHSI 0OpallieH sl ¢ KOHTPOIs );
- /IOTIOJIHUTE/ILHO COODINTE 00 OKOHYATE IBHBIX Pe3yJIbTaTaxX pazpelieHH s,
- yKasaTh BUHOBHBIX JIMIL, 1aTh OUEHKY MX ACHCTBHAM, NOCIYKMBLIMX MPUUHHOM
JUTSL. BOSHMKHOBCHHMSI oOpaiienns, cooOIUNTL O Mepax B3bICKaHUs (B ciiyyae
OTCYTCTBHSI BUHOBHBIX - H3JIOKHTL OTBET HA JIAHHBIH BOIMPOC 10 CYLIECTBY CO
CCBUIKOH Ha 3aKOHOJIaTeNIbeTBO Poccuiickoii denepatmn).

35. B orserax na obGpalieHus rpaskJaH He 10MyCKAIOTCS!:
- B3AUMOUCKITIOUAIONIAs 110 COJEPIKAHNIO HH(YOPMAIIHS;
- (hOpMaNBHBIH MOJIXO/ K PELICHHIO TOCTABICHHBIX B 00pALLEHHH BOIPOCOB;
- OTCYTCTBHE HH(OPMALMHK O Mepax, MPUHATBIX € LEIbIO YCTPAHCHHS BBISBICHHBIX
HEe0CTATKOB;
- OTCYTCTBHE HMH()OPMALMU O Pe3yibTaTax pacCMOTPEHHs XOTS Obl OJHONO W3
IMOCTABICHHEIX B 00pallleHUH BOMPOCOB;
- OTCYTCTBHME HH(OPMAUMHM O MPOAJICHHH CPOKOB PACCMOTPEHMS (eClii TaKOBOE
umeercest) ¢ coobuienrem 06 ToM 0OpATHBILIEMYCS JTHILY.



36. Ecmu npocwba, wusnoxennas B O0pallleH!H, He MOXKeT ObITh
PaspelleHa IMOJIOKHUTEIBLHO, TO YKa3bIBAETCS, 10 KAKAM NPHYMHAM OHA HE MOMKET
OBITE y/l0BJIETBOpEHA.

37.  Wcnonnurenb W JMLO, NOAMHCABLICE OTBET, HECYT OTBETCTBEHHOCTH
38 HOJIHOTY, CONCpKaHME, SACHOCTb W YETKOCTh M3JI0KEHUs CYTH OTBeTa,
AOCTOBCPHOCTH CCBIIKH Ha HOPMATHBHEIE [PABOBLIE AKTHI.

38.  OOpauieHusi, Ha KOTOpble AaIOTCS MPOMEKYTOUHbIE OTBETHI C
KOHTPOJISI HE CHUMAIOTCH.

39.  Orsetsl Ha oOpauienns rpaxk/ian MoANUChIBACT PYKOBOJUTEID.

40.  IlommnHHble TOKYMEHTBI (MAcopTa, JIMIIOMBI, TPYJIOBbIE KHHKKH W
J1p.) BO3BPALLAIOTCS 3aABUTEIIO 3aKA3HbIM OTIpaBlIeHUEeM BMeCTe ¢ oTBeTOM. [Ipu
3TOM B OTBETC JOJUKHBI OBITH MEPevYHciieHbl UX HAUMEHOBAHUS W yKa3zaHo oO1iee
KOJINYECTBO JINCTOB MPUIIOKEHHS.

41.  Tlpu paccMoTpeHun obpateHust e JIOMyCKaeTCst  pasriaileHue
CBENICHUH, colepkalMxcs B oOpalieHuu, a TakKe CBeJCHMil, KacalOMMXCs
HaCTHOH JKHU3HU rpaskaHuna, 6e3 ero cormacusl,

42, He siBnsiercst pasrialeHuem ceeeHuii, cojieprkaimuxcs B o0pauieHuu,
MpK HanpaBlIeHHUE MUCLMEHHOro0 00palleHusl B roCy1apCTBEHHbIH OpraH, opras
MECTHOTO CaMOyNpaBiICHUsT UK JIOIKHOCTHOMY JIHILY, B KOMIIETEHIIHIO KOTOPHIX
BXOZTUT PELICHUE ITOCTABJIEHHBIX B 00OPallleHUH BOIPOCOB.

43. Tlepen nepejayei OTBETOB 3asIBUTEJISIM Ha  OTHOpaBKy
YNOJIHOMOYCHHOE JIHLO MPOBEPSIET HalUUUe TMOANNUCEH, COOTBETCTBHE M HATUUHeE
MPHIIOKEHUH, YKA3aHHBIX B OTBETE, [IPABUILHOCTDL HAMMCAHMS MHJEKCA TOYTOBOIO
OTAC/IEHHs, ajipeca, (GamMHIMM M HHHIHAIOR KOPPECIOHJEHTa M HMCXOJISIIEro
HOMEpa nuchLMa.

44.  OdopmieHHble  HauieKallUM  00pa3soM  OTBETb OTIPABIISIIOTCS
YIOJIHOMOUCHHBIM JIMLIOM a/IpecaTaM IMOUYTOBBIM OTIIPABICHHEM.

45. Orser Ha oOpailenre, nocrymnuBiiee B Yupexaenne B (opme
JICKTPOHHOrO  IOKYMCHTA, HAIpABIISIeTCs YIOTHOMOUYCHHBIM JIMIIOM B (hopme
VICKTPOHHOrO  JOKyMEHTa M0 ajpecy OSJEKTPOHHOH I10MTbl, YKA3aHHOMY B
oOpaleHuH.

46.  Marepuannl HCHONHEHHOr0 0OpalleHns ¢ BHU30BOH KOMHell OTBeTa
3asIBUTEIIIO POPMHUPYIOTCS YITOMHOMOUYCHHLIM JIMIIOM B J1eJ14.

47. Odopmienne gen s apXMBHOTO XpaHeHHs! oOpaueHuit rpaxcan
OCYIIECTBISIETCS B COOTBETCTBUM € TPEOOBAHUSIMHU JIEJIONPOH3BOCTBA.

Oprauunsauunsn pa6orsl no NPHEMY Ipaskaal

l. Jlnunplit npuém  rpaxian  ocyinectsisieres pyKoOBOIMTENIEM B
COOTBETCTBHH C I'PapUKOM 11puéMa rpaxia.

2. B ciydae obpatienus rpaxianina K PYKOBOJIUTEIIO 10 CPOYHOMY €
TOYKH  3pCHHUsl  TpaXklaHuHa  BOMNPOCY, TO NpUEM  JIAHHOIO  IpaykJaaHHHa
OCYLUCCTBIISIETCA B OJlnsKaiilee BpeMst He3aBUCHMO OT rpaduka npuéma.

3. I'paduk npuéma rpaxian pykosojuTeneM pasmernaercs na cajite
YupexaeHus 1 Ha MHPOPMALIHOHHOM CTeHIe B YupexaeHuu.

4. [pu  smunom  mpuéme  rpakjanun  npeabssiuser JIOKYMEHT,
YAOCTOBEPSIIOLIHA €0 JIMMHOCTL ([AClOpT, BOCHHLIH OWIIET, a TAaKKe HHbIe



AOKYMCHTBI, YAOCTOBEPSIIOLINE JIHYHOCTb, B COOTBETCTBHU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepannn).

. Bo Bpems nuunoro npuéma FPAKIAHUH [Ie/laeT YCTHOE 3asiBjleHHe
00 OCTABIISIET MUCHMEHHOE oOpalleHue 10 CylecTBy 3a1aBaeMBbIX UM BOIPOCOB,
B TOM HHCTIC B LEJISIX NPUHATHS Mep 110 BOCCTAHOBICHHIO MM 3alHUTE €ro WJIM
00YYaIoIIMXCs HAPY HICHHBIX MpaB, CBOOOJ| M 3aKOHHBIX HHTEPECOB.

6. Makcumaibho jlonycrumoe BPEMsl JIMYHOroO npuéma rpajaHuHa He
AOJKHO NpeBbIaThL 30 MUHYT.
7. B cnyuae, ecniu wmsnokennbie B YCTHOM oOpamienust (GakTel u

OOCTOATENLCTBA  SABISIOTCS  OUEBHIHLIMM I He TpedyIOT IONONHUTENBHOI
MPOBEPKH, OTBET Ha OOpalleHHe MOXKeT GLITh 1aH YCTHO B XOJE THIHOMO npuéma.
B ocranbupix ciyuasx naéres nucnmennnii orger MO CYUICCTBY MOCTABJIIEHHBIX B
YCTHOM 00pallleHnH rpaxkannna BOTIPOCOB.

8. Ecim B xone smunoro MPHEMA  BBISICHSAETCS, 4YTO pelieHue
MONHUMACMBIX FPA’KAAHMHOM BOMPOCOB HE BXOAUT B KOMITeTEHUHIO YupeiK1eHus,
PPOKIAHUHY PA3BACHSETCS, Ky/la M B KAKOM MOPSIIKe eMy clieJIyeT o0paTUThCS.

9. B xone anunoro npuéma FPAAIAHUHY MOXKeT OBITh OTKA3aHO B
PACCMOTPEHNH €ro 0OpalleHus, ecln eMy paHee Obl1 JaH OTBET MO CYLLECTBY
TMIOCTABJICHHDLIX B 00pallleHHH BOMPOCOB.

10.  Cpok oxwupanus sassurens s OHepean IpH JIMYHOM oD0palleHuu B
YupexJenue He 10rKeH npeseimarh 20 MUHYT.

I1. Opranmsaums npuéma FpaXKiaH  OCYHIECTBISICTCS B CHELMANLHO
OTBENCHHOM MeCTe, YUHTLIBAIOIIUM HEOBXOIHMOCTE obecrieyennst KOMPOPTHBIMMU
YCJIOBUSIMH 3asiBUTEIIEI,

12, Jna oxunanus npuéma FPKIAHAMM, 3AMOJHEHHS HEOOXOIUMBIX
MOKYMCHTOB  OTBOAMTCS MECTO, 0BOpYy/0BAHHOE CTOJIOM, CTYJILSIMH, @ TaKKe
HEOOXOJMMBIMH  KaHIIENISPCKUM M NPHHAUICIKHOCTIAMH  (JUISE  BO3MOIKHOCTH
OOPMIIEHHMSI JIOKYMEHTOR),

13, Yuér yerubix oOpallleHuii rpaxkaan U CoJlepaaHne YCTHOIO
00paLLen s 3aHOCTCS B 5KypHA PETHCTPALMK TMYHBIX OOpallleHUH rpasia.

4. Xypuan pervcrpawmun  nuanpix oOpalieHHit  rpaxaan  Ho/mKeH
BIIIOYATL - CIIC/LYIOUIHE  pa3aesibl: PeruCTPaHOHHbI] HOMeEp; nara oOpalueHus:
®O.MN.O.  obparusuierocs; Temaruka oOpauienus;  aapec, 1o KOTOPOMY
HAMPAaBJIACTCS OTBCT; PE3yJILTAT PACCMOTPEHMS.

5. B ciyuae, ecnu YCTHBIC O0OpalleHust rpakaan MpUHAMAIOTCS 110
Teneony, 3BOHUBIIMIL NPEAYNPENAAETCS O TOM, YTO B LENSIX COBMIOACHHS
TpeboBannii - Mdejepanvioro sakona or 27 noiist 2006 r. No 152-M3  «O
HEPCOHATIBHBIX JIAHHBIX» PA3rOBOP € HUM 3aHCLIBACTCS 1 eMy JIalOTCsl YCTHBIE
OTBCTBL O BONPOCAM, BXOASALINM B KOMITCTEHIIMIO Yupexaenus.

6. VYeruwie obpauienus FPaKAaH, NpHHsATEIe 110 Tenedony, B KypHae He
PETHCTPUPYIOTCS.



PesyabTaTel paccMoTpeHusi o0pallenuii rpasxkaan

l. KoneuynpiMu  pe3ynbTaramMM  NPEeNOCTABICHUST  PACCMOTPEHHS
oOpallleHHs SBIISIIOTCS:
- OTBET Ha BCE MOCTaBJIEHHbIE B 0OOpalleHuH (YCTHOM, B IIMCbMEHHON (hopme Uiu B
(GopMe  3NEKTPOHHOrO  JOKYMEHTa)  BONPOChl  WJIM  YBEIOMJIEHHE O
repeajgpecoBaHUM O0OpalleHHsi B COOTBETCTBYIONIYIO OPraHU3alui0 WM OpraH, B
KOMIIETEHLMIO KOTOPOTrO BXOJAWUT pelIeHHe [OCTaBIEHHBIX B oOpauleHUuH
BOMPOCOB;
- OTKa3 B paccMOTpeHMH oOpaiienus (YCTHOro, B NMUCBMEHHOW (opMe HIH B
(opMe 21eKTPOHHOTrO JIOKYMEHTa) C U3JI0)KEHHUEM MPUYHH 0TKa3a.
[Tpouenypa paccmotpenust obpauleHus 3aBepluaeTcst MyTéM HarnpapieHusl OTBeTa
WJIM OTKa3a MO CYLIECTBY OOpallleHUs 3asBUTENIS W TIOJNYYeHHS TpPakJIaHHHOM
pe3ynbTaTa pacCMOTpeHHUs1 oOpallleHHss B MUCbMEHHOM WM YCTHOH (opme WU B
(dopme TeKTPOHHOTO JIOKYMEHTA.

AHau3 oOpateHnii rpasxiaan, NOCTYNUBINHX B YupexaeHue

1 PykoBoauTenb cucremMarnuecku aHajguzupyer oOpallleHHsi TpaxjiaH,
cojilepxalllecss B HUX [MPAKTHUECKME 3aMevaHusl ¢ UEeJIbI0 CBOEBPEMEHHOIO
BBISIBJICHHsST M YCTPAHEHHs TPUYMH, T[OPOXKIAIOUIMX HapylleHWe TMpaB |
OXpaHseMbIX 3aKOHOM HHTEpPECOB IpaxkJaH, 00001aeT rnpeioKeHus, NpuHuMaer
MEpBI 10 CHUIKEHHUIO KOJITMYeCcTBa #ano0, yMeHbIIIEHHUIO MOBTOPHLIX 00pallieHHH.

2, B ciryuae HeoOXxoaumMocTH, 1o pesysabratam padoThl ¢ 0OpalieHUsIMHI
rpaxaan (Gopmupyercst oTuéT no padore ¢ odpalleHUsIMHA TPaXKIaH ¢ pazOUBKON
Ha NMUCBMEHHBIE U YCTHBLIE oOpallieHusl, 110 BUIaM U THIIaM oOparieHui.



